
MAINTENANCE &  
SERVICE PLANS

IRONPRO 
LEGACY

IRONPRO 
CONNECT

IRONPRO 
PREMIER

PM Service Level 1-6* Included Included Included

Equipment inspection report Included Included Included

Oil Sampling & fluid analysis Included Included Included

Filter preferred customer pricing Included Included Included

Prioritized PM scheduling with HOLT 
monitoring

- Included Included

Price-protected labor rate (up to 3 years) - Included Included

VisionLink Subscription Optional Included Included

Product Link maintenance - Included Included

Fault code reporting - Included Included

Dedicated Technical Troubleshooting 
Specialist

- Included Included

Remote troubleshoot / remote flash 
capability

- If applicable Included

Customized equipment health report - If applicable Included

Component lifecycle support - - Included

Equipment health & productivity 
review

- - Included

RECOMMENDED

PICK YOUR  
PROTECTION LEVEL

LEARN MORE 
ABOUT EQUIPMENT MAINTENANCE SUPPORT

833.IRONPRO 
(833.476.6776)

*See PM service level details on the reverse side



WHAT TO EXPECT ALONG THE WAY

PREVENTATIVE  MAINTENANCE INTERVALS

500 HOURS 1,000 HOURS 2,000 HOURS 3,000 HOURS

NEW OR USED EQUIPMENT Grease all fittings 
Check all fluid levels 
Engine oil/filter 
Transmission oil filter 
Hydraulic oil filter 
Fuel filters 
Fluid analysis 
Equipment inspection 
1st Air Cleaner 
Cab filters 
 
 

Grease all fittings 
Check all fluid levels 
Engine oil/filter 
Transmission oil/filter 
Hydraulic oil filter 
Fuel filters 
Fluid analysis 
Equipment inspection 
1st Air Cleaner 
Cab filters 
2nd Air Cleaner 
Swing drive oil

Grease all fittings 
Check all fluid levels 
Engine oil/filter 
Transmission oil/filter 
Hydraulic oil /filter 
Fuel filters 
Fluid analysis 
Equipment inspection 
1st Air Cleaner 
Cab filters 
2nd Air Cleaner

Swing drive oil 
Drive chain chase oil* 
Circle drive oil* 
Differential oil 
Final drive oil*

PM 4 PM 5

Grease all fittings 
Check all fluid levels 
Engine oil/filter 
Transmission oil/filter 
Hydraulic oil filter 
Fuel filters 
Fluid analysis 
Equipment inspection 
1st Air Cleaner 
Cab filters 
2nd Air Cleaner 
Swing drive oil 
Add coolant extender

LEARN MORE 
ABOUT EQUIPMENT MAINTENANCE SUPPORT

833.IRONPRO 
(833.476.6776)

VISIONLINK SUBSCRIPTION

HOW IT WORKS
Take the guesswork out of 
managing your assets with 
VisionLink. A complimentary 
service with each Cat model, 
offering daily asset reporting. 
 
Plan upgrades available.

PM 2 PM 3

*Services may vary depending on machine. 

PM 1 or 6 available upon request.


